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With an emphasis on the three major stages of interviewing: exploration,
clarification and action, ESSENTIAL INTERVIEWING offers the same
programmed-learning model of interviewing that has successfully trained
countless members of the helping professions for nearly 30 years. Based on
Ivey's systematic method of interviewer, counselor, and therapist training, as well
as Hearn's programmed-learning model, the text makes interview skills clear and
specific. The authors give students the tools they need to conduct successful
interviews with diverse clients in a variety of professional settings, including
social work, counseling, nursing, personel work, and human services.
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successfully trained countless members of the helping professions for nearly 30 years. Based on Ivey's
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model, the text makes interview skills clear and specific. The authors give students the tools they need to
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Editorial Review

About the Author
David R. Evans is professor emeritus at the University of Western Ontario, where he was a member of the
Clinical Psychology Program for 30 years. He has been a consultant to numerous agencies, including
hospitals, adolescent facilities, addictions facilities, and police services. He holds a Ph.D. in applied
psychology from the University of Toronto. He has twice been a visiting scholar at Wolfson College,
Cambridge. He is a past president of the Canadian Psychological Association and the Ontario Psychological
Association. He also has been a member of the Council of Representatives of the American Psychological
Association and a representative to the International Union of Psychological Science. He is the author of
numerous books, chapters, journal articles, tests and papers.

Margaret T. Hearn has spent over 30 years in the field of psychology. She holds a Ph.D. in counseling
psychology from the University of Western Ontario. She has had extensive practical and research experience
in clinical health psychology with children and adults at London Health Sciences Centre. Before retirement,
her involvement was in the area of hospital management. Dr. Hearn has served as a teacher in the
departments of psychology, psychiatry and pediatrics at the University of Western Ontario. She is the author
of many books, chapters, articles and papers. In addition she has had extensive involvement with psychology
at both a professional and regulatory level.

Max R. Uhlemann is Professor of Counseling in the Department of Educational Psychology and Leadership
Studies at the University of Victoria where he is Coordinator of the Counseling Graduate Program. He
received his doctorate in Counseling Psychology from Colorado State University in 1974. He has been a
counselor educator since 1970. He has been a licensed psychologist since 1976. His research and teaching
interests include professional and paraprofessional counseling skill training, micro-counseling skill training,
interpersonal process in the counseling dyad, multi-cultural issues in counseling, and ethics and legal
education and practice. He has had a private practice in counseling and clinical psychology since 1988. The
focus of this practice has been on working with individuals experiencing anxiety, depression, grief, loss, and
traumatic stress. He was president of the Canadian University and College Counseling Association from
1984 to 1985. He is currently concluding his nine-year editorship of the CANADIAN JOURNAL OF
COUNSELING. In 1996, he received the Professional Contribution Award from the Canadian Counseling
Association. He has served on ethics committees for the Canadian University and College Counseling
Association, College of Psychologists of British Columbia, and Canadian Counseling Association. He is a
member of the Canadian Counseling Association, Canadian Psychological Association, College of
Psychologists of British Columbia, Canadian Register of Health Service Providers in Psychology, and the
Western Association of Counselor Education and Supervision.

Allen E. Ivey is Distinguished University Professor (emeritus) at the University of Massachusetts, Amherst.
A Diplomate in counseling psychology, Dr. Ivey is a Fellow of the American Psychological Association,
American Counseling Association, and Asian-American Psychological Association. His work in diversity led
him to be honored as a Multicultural Elder at the National Multicultural Conference and Summit. He has
written more than 40 books and 200 articles and chapters, translated into 20 languages. Dr. Ivey's
undergraduate work was in psychology at Stanford University, followed by a Fulbright Grant to study social
work at the University of Copenhagen, Denmark. His doctorate is from Harvard University. He is the
originator of the Microskills approach, basic to this book.



Users Review

From reader reviews:

Latasha Sutterfield:

Why don't make it to be your habit? Right now, try to prepare your time to do the important behave, like
looking for your favorite publication and reading a e-book. Beside you can solve your long lasting problem;
you can add your knowledge by the book entitled Essential Interviewing: A Programmed Approach to
Effective Communication (HSE 123 Interviewing Techniques). Try to stumble through book Essential
Interviewing: A Programmed Approach to Effective Communication (HSE 123 Interviewing Techniques) as
your buddy. It means that it can to become your friend when you really feel alone and beside those of course
make you smarter than before. Yeah, it is very fortuned for you personally. The book makes you
considerably more confidence because you can know every little thing by the book. So , we need to make
new experience in addition to knowledge with this book.

Dorothy Shuler:

This book untitled Essential Interviewing: A Programmed Approach to Effective Communication (HSE 123
Interviewing Techniques) to be one of several books this best seller in this year, here is because when you
read this e-book you can get a lot of benefit into it. You will easily to buy this particular book in the book
retail store or you can order it by using online. The publisher in this book sells the e-book too. It makes you
more easily to read this book, since you can read this book in your Smart phone. So there is no reason to you
personally to past this e-book from your list.

Keith Dunn:

Spent a free a chance to be fun activity to complete! A lot of people spent their sparetime with their family,
or all their friends. Usually they performing activity like watching television, likely to beach, or picnic from
the park. They actually doing same thing every week. Do you feel it? Would you like to something different
to fill your current free time/ holiday? Might be reading a book might be option to fill your free of charge
time/ holiday. The first thing you will ask may be what kinds of e-book that you should read. If you want to
test look for book, may be the e-book untitled Essential Interviewing: A Programmed Approach to Effective
Communication (HSE 123 Interviewing Techniques) can be very good book to read. May be it can be best
activity to you.

Tanya McGaha:

Beside this kind of Essential Interviewing: A Programmed Approach to Effective Communication (HSE 123
Interviewing Techniques) in your phone, it could possibly give you a way to get closer to the new knowledge
or data. The information and the knowledge you will got here is fresh from your oven so don't always be
worry if you feel like an old people live in narrow town. It is good thing to have Essential Interviewing: A
Programmed Approach to Effective Communication (HSE 123 Interviewing Techniques) because this book
offers to you personally readable information. Do you sometimes have book but you rarely get what it's
interesting features of. Oh come on, that would not happen if you have this in the hand. The Enjoyable



option here cannot be questionable, like treasuring beautiful island. Use you still want to miss it? Find this
book and also read it from at this point!
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