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Acceptance of new technology and systems by drivers is an important area of
concern to governments, automotive manufacturers and equipment suppliers,
especially technology that has significant potential to enhance safety. To be
acceptable, new technology must be useful and satisfying to use. If not, drivers
will not want to have it, in which case it will never achieve the intended safety
benefit. Even if they have the technology, drivers may not use it if it is deemed
unacceptable, or may not use it in the manner intended by the designer. At worst,
they may seek to disable it.

This book brings into a single edited volume the accumulating body of thinking
and research on driver and operator acceptance of new technology. Bringing
together contributions from international experts from around the world, the
editors have shaped a book that covers the theory behind acceptance, how it can
be measured and how it can be improved. Case studies are presented that provide
data on driver acceptance of a wide range of new and emerging vehicle
technology.

Although driver acceptance is the central focus of this book, acceptance of new
technology by operators in other domains, and across cultures, is also
investigated. Similarly, perspectives are derived from domains such as human
computer interaction, where user acceptance has long been regarded as a key
driver of product success.

This book comes at a critical time in the history of the modern motor vehicle, as
the number of new technologies entering the modern vehicle cockpit rapidly
escalates. The goal of this book is to inspire further research and development of
new vehicle technology to optimise user acceptance of it; and, in doing so, to
maximise its potential to be useful, satisfying to use and able to save human life.
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Acceptance of new technology and systems by drivers is an important area of concern to governments,
automotive manufacturers and equipment suppliers, especially technology that has significant potential to
enhance safety. To be acceptable, new technology must be useful and satisfying to use. If not, drivers will
not want to have it, in which case it will never achieve the intended safety benefit. Even if they have the
technology, drivers may not use it if it is deemed unacceptable, or may not use it in the manner intended by
the designer. At worst, they may seek to disable it.

This book brings into a single edited volume the accumulating body of thinking and research on driver and
operator acceptance of new technology. Bringing together contributions from international experts from
around the world, the editors have shaped a book that covers the theory behind acceptance, how it can be
measured and how it can be improved. Case studies are presented that provide data on driver acceptance of a
wide range of new and emerging vehicle technology.

Although driver acceptance is the central focus of this book, acceptance of new technology by operators in
other domains, and across cultures, is also investigated. Similarly, perspectives are derived from domains
such as human computer interaction, where user acceptance has long been regarded as a key driver of
product success.

This book comes at a critical time in the history of the modern motor vehicle, as the number of new
technologies entering the modern vehicle cockpit rapidly escalates. The goal of this book is to inspire further
research and development of new vehicle technology to optimise user acceptance of it; and, in doing so, to
maximise its potential to be useful, satisfying to use and able to save human life.
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Editorial Review

About the Author
Michael A. Regan is a Professor in Transport and Road Safety (TARS) Research in the School of Aviation at
the University of New South Wales, in Sydney, Australia. Before that he held research appointments with the
French Institute of Science and Technology for Transport, Development and Networks (IFFSTAR) in Lyon,
France, and the Monash University Accident Research Centre in Melbourne, Australia. Mike’s current
research interests focus on human interaction with and acceptance of advanced driver assistance systems,
driver distraction and inattention, use of instrumented vehicles for naturalistic observation of driving
behaviour, and aviation safety. He sits on the editorial boards of five peer-reviewed journals, including
Human Factors, is the author of more than 200 publications, including two books, and sits on several expert
committees in transport safety. He is the 25th President of the Human Factors and Ergonomics Society of
Australia. Tim Horberry is Associate Professor of Human Factors at the University of Queensland, Australia.
He is also a Senior Research Associate at the University of Cambridge, UK, and before that he was at the
UK's Transport Research Laboratory. Tim has published his work widely, including four books published
either by Ashgate or CRC press: The Human Factors of Transport Signs (2004) and Human Factors in the
Maritime Domain (2008), Understanding Human Error In Mine Safety (2009) and Human Factors for the
Design, Operation and Maintenance of Mining Equipment (2010). Tim has undertaken many applied human
factors research projects in Australia, the UK and Europe for organisations such as the European Union,
Australian Research Council and the UK Department for Transport. Currently Tim is leading several projects
in the minerals industry that are examining acceptance of new technology for mining vehicles - including
collision detection systems or shovel automation. Alan Stevens is Chief Research Scientist and Research
Director, Transpor

Users Review

From reader reviews:

Helen McCormick:

The book with title Driver Acceptance of New Technology: Theory, Measurement and Optimisation (Human
Factors in Road and Rail Transport) contains a lot of information that you can find out it. You can get a lot of
advantage after read this book. That book exist new understanding the information that exist in this e-book
represented the condition of the world currently. That is important to yo7u to know how the improvement of
the world. This kind of book will bring you in new era of the glowbal growth. You can read the e-book with
your smart phone, so you can read that anywhere you want.

Donna Clark:

Playing with family in a park, coming to see the water world or hanging out with friends is thing that usually
you may have done when you have spare time, subsequently why you don't try factor that really opposite
from that. One activity that make you not experience tired but still relaxing, trilling like on roller coaster you
already been ride on and with addition of knowledge. Even you love Driver Acceptance of New Technology:
Theory, Measurement and Optimisation (Human Factors in Road and Rail Transport), you could enjoy both.
It is good combination right, you still desire to miss it? What kind of hang-out type is it? Oh come on its



mind hangout fellas. What? Still don't buy it, oh come on its identified as reading friends.

Peter Wilson:

Many people spending their time by playing outside using friends, fun activity having family or just
watching TV all day long. You can have new activity to enjoy your whole day by reading through a book.
Ugh, do you consider reading a book can really hard because you have to take the book everywhere? It
alright you can have the e-book, getting everywhere you want in your Smart phone. Like Driver Acceptance
of New Technology: Theory, Measurement and Optimisation (Human Factors in Road and Rail Transport)
which is getting the e-book version. So , try out this book? Let's notice.

Gerald Kelly:

As we know that book is vital thing to add our knowledge for everything. By a publication we can know
everything we want. A book is a range of written, printed, illustrated as well as blank sheet. Every year
ended up being exactly added. This guide Driver Acceptance of New Technology: Theory, Measurement and
Optimisation (Human Factors in Road and Rail Transport) was filled in relation to science. Spend your time
to add your knowledge about your scientific disciplines competence. Some people has distinct feel when
they reading the book. If you know how big benefit from a book, you can experience enjoy to read a book. In
the modern era like at this point, many ways to get book that you simply wanted.
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