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Written by the President and CEO of the Institute for Healthcare Improvement
(IHI) and a leading health care journalist, this groundbreaking book examines
how leading organizations in the United States are pursuing the Triple
Aim—improving the individual experience of care, improving the health of
populations, and reducing the per capita cost of care.

Even with major steps forward – including the Affordable Care Act and the
creation of the Center for Medicare and Medicaid Innovation -- the national
health care debate is too often poisoned by negativity. A quieter, more
thoughtful, and vastly more constructive conversation continues among health
care leaders and professionals throughout the country.  Innovative solutions are
being designed and implemented at the local level, and countless health care
organizations are demonstrating breakthrough remedies to some of the toughest
and most expensive challenges in health care.

Pursuing the Triple Aim shares compelling stories that are emerging in locations
ranging from Pittsburgh to Seattle, from Boston to Oakland, focused on topics
including improving quality and lowering costs in primary care; setting
challenging goals to control chronic disease with notable outcomes; leveraging
employer buying power to improve quality, reduce waste, and drive down cost;
paying for care under an innovative contract that compensates for quality rather
than quantity; and much more. The authors describe these innovations in detail,
and show the way toward a health care system for the nation that improves the
experience and quality of care while at the same time controlling costs.

As the Triple Aim moves from being largely an aspirational framework to
something that communities all across the US can implement and learn from, its
potential to become a touchstone for the work ahead has never been greater.
Pursuing the Triple Aim lays out the vision, the interventions, and promising
examples of success.
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Written by the President and CEO of the Institute for Healthcare Improvement (IHI) and a leading health
care journalist, this groundbreaking book examines how leading organizations in the United States are
pursuing the Triple Aim—improving the individual experience of care, improving the health of populations,
and reducing the per capita cost of care.

Even with major steps forward – including the Affordable Care Act and the creation of the Center for
Medicare and Medicaid Innovation -- the national health care debate is too often poisoned by negativity. A
quieter, more thoughtful, and vastly more constructive conversation continues among health care leaders and
professionals throughout the country.  Innovative solutions are being designed and implemented at the local
level, and countless health care organizations are demonstrating breakthrough remedies to some of the
toughest and most expensive challenges in health care.

Pursuing the Triple Aim shares compelling stories that are emerging in locations ranging from Pittsburgh to
Seattle, from Boston to Oakland, focused on topics including improving quality and lowering costs in
primary care; setting challenging goals to control chronic disease with notable outcomes; leveraging
employer buying power to improve quality, reduce waste, and drive down cost; paying for care under an
innovative contract that compensates for quality rather than quantity; and much more. The authors describe
these innovations in detail, and show the way toward a health care system for the nation that improves the
experience and quality of care while at the same time controlling costs.

As the Triple Aim moves from being largely an aspirational framework to something that communities all
across the US can implement and learn from, its potential to become a touchstone for the work ahead has
never been greater. Pursuing the Triple Aim lays out the vision, the interventions, and promising examples of
success.
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Editorial Review

From the Back Cover

Advance Praise for Pursuing the Triple Aim

"Clear and focused, with a wealth of insights into how health care organizations have reinvented themselves
to achieve unprecedented levels of quality, efficiency, and patient experience. This is storytelling at its best,
and a must-read for those who are serious about providing top quality health care." —Lucian Leape, MD,
Harvard School of Public Health

"If your life is dedicated to medical care you should read this book. It offers insight and evidence of what can
be: vastly better medical care outcomes, patient and care giver satisfaction, and lower costs. This is not a
utopian dream, it is the reality in a growing number of care giving institutions."—Paul O'Neill, former US
Secretary of the Treasury

"I have never seen, nor had I dared hope to see, an era in American health care when transformational
improvement is more possible than this moment. We have the templates. If you doubt it, I urge you to read
this book. You'll learn about exciting innovations that are real, that are happening out there right now. And
that can be replicated, with adaptation, anywhere. This book shows what health care looks like that delivers
on our urgent social need for success on the Triple Aim: better care, better health, and lower cost through
improvement."—Donald Berwick, MD, MPP, former president and CEO, IHI

Companion Web site: www.josseybass.com/go/bisognano

About the Author

Maureen Bisognano is president and CEO of the Institute for Healthcare Improvement. She teaches at the
Harvard School of Public Health and is an elected member of the Institute of Medicine.

Charles Kenney is the author of The Best Practice: How the New Quality Movement Is Transforming
Medicine, and was awarded the 2012 Shingo Research and Professional Publication Award for Transforming
Health Care: Virginia Mason Medical Center's Pursuit of the Perfect Patient Experience.

Users Review

From reader reviews:

James Stumbaugh:

Book is definitely written, printed, or descriptive for everything. You can learn everything you want by a
publication. Book has a different type. To be sure that book is important issue to bring us around the world.
Adjacent to that you can your reading proficiency was fluently. A e-book Pursuing the Triple Aim: Seven
Innovators Show the Way to Better Care, Better Health, and Lower Costs will make you to always be
smarter. You can feel much more confidence if you can know about almost everything. But some of you
think that open or reading some sort of book make you bored. It is not make you fun. Why they can be



thought like that? Have you seeking best book or acceptable book with you?

Michael Herndon:

Do you one among people who can't read gratifying if the sentence chained from the straightway, hold on
guys this specific aren't like that. This Pursuing the Triple Aim: Seven Innovators Show the Way to Better
Care, Better Health, and Lower Costs book is readable by means of you who hate those perfect word style.
You will find the info here are arrange for enjoyable reading through experience without leaving actually
decrease the knowledge that want to give to you. The writer of Pursuing the Triple Aim: Seven Innovators
Show the Way to Better Care, Better Health, and Lower Costs content conveys prospect easily to understand
by many people. The printed and e-book are not different in the content material but it just different available
as it. So , do you still thinking Pursuing the Triple Aim: Seven Innovators Show the Way to Better Care,
Better Health, and Lower Costs is not loveable to be your top listing reading book?

Charles Howell:

Is it an individual who having spare time and then spend it whole day simply by watching television
programs or just resting on the bed? Do you need something totally new? This Pursuing the Triple Aim:
Seven Innovators Show the Way to Better Care, Better Health, and Lower Costs can be the respond to, oh
how comes? A fresh book you know. You are therefore out of date, spending your free time by reading in
this new era is common not a geek activity. So what these guides have than the others?

Jeff Keenan:

Don't be worry should you be afraid that this book will certainly filled the space in your house, you will get it
in e-book means, more simple and reachable. This specific Pursuing the Triple Aim: Seven Innovators Show
the Way to Better Care, Better Health, and Lower Costs can give you a lot of friends because by you
investigating this one book you have thing that they don't and make a person more like an interesting person.
This kind of book can be one of one step for you to get success. This book offer you information that
possibly your friend doesn't recognize, by knowing more than some other make you to be great people. So ,
why hesitate? Let's have Pursuing the Triple Aim: Seven Innovators Show the Way to Better Care, Better
Health, and Lower Costs.
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