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This fully updated and expanded second edition of Human Resource
Management examines the role of human resource management in the hospitality
and tourism industry. The subject is approached from four perspectives: * the
social psychology of managing people * the economics of labour * the practical
techniques * strategy.

The author argues that labour costs, labour utilisation, labour market behaviour
and pay are inseparable from the skills of managing people. The book contains an
important analysis of the labour market for this industry and now, in its second
edition includes, among others, chapters on attitude measurement, customer-
employee relations, questionnaire design and organizational change.
Human Resource Management in the Hospitality and Tourism Industry is written
in a clear, user-friendly style and offers a challenging view of the subject and an
opportunity to learn an important aspect of management in an applied context. It
is appropriate for degree level students and practitioners in the industry.
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Editorial Review

About the Author
Professor Riley is a specialist in labour market studies and Human Resource Management in Service
Industries. Educated at Sussex and Essex Universities, he has written extensively on labour matters in the
Tourism and Hospitality Industry. Before entering academic life he held senior appointments in industry. His
research interests include labour productivity and the qualitative aspects of labour supply.

Users Review

From reader reviews:

Jennifer Jones:

Have you spare time for any day? What do you do when you have a lot more or little spare time? Sure, you
can choose the suitable activity regarding spend your time. Any person spent their own spare time to take a
move, shopping, or went to typically the Mall. How about open as well as read a book allowed Human
Resource Management in the Hospitality and Tourism Industry? Maybe it is to be best activity for you. You
recognize beside you can spend your time using your favorite's book, you can wiser than before. Do you
agree with it is opinion or you have different opinion?

Adeline Bonds:

Precisely why? Because this Human Resource Management in the Hospitality and Tourism Industry is an
unordinary book that the inside of the e-book waiting for you to snap it but latter it will jolt you with the
secret the idea inside. Reading this book close to it was fantastic author who have write the book in such
incredible way makes the content within easier to understand, entertaining way but still convey the meaning
fully. So , it is good for you because of not hesitating having this nowadays or you going to regret it. This
book will give you a lot of advantages than the other book have such as help improving your skill and your
critical thinking means. So , still want to hold off having that book? If I ended up you I will go to the book
store hurriedly.

Stephen Wilson:

Don't be worry for anyone who is afraid that this book will probably filled the space in your house, you
could have it in e-book method, more simple and reachable. This Human Resource Management in the
Hospitality and Tourism Industry can give you a lot of close friends because by you considering this one
book you have point that they don't and make you actually more like an interesting person. This particular
book can be one of a step for you to get success. This publication offer you information that probably your
friend doesn't know, by knowing more than additional make you to be great individuals. So , why hesitate?
Let's have Human Resource Management in the Hospitality and Tourism Industry.



Ruth Mullins:

As a college student exactly feel bored in order to reading. If their teacher asked them to go to the library or
even make summary for some guide, they are complained. Just minor students that has reading's heart and
soul or real their leisure activity. They just do what the educator want, like asked to the library. They go to
presently there but nothing reading very seriously. Any students feel that reading through is not important,
boring in addition to can't see colorful images on there. Yeah, it is to become complicated. Book is very
important for yourself. As we know that on this time, many ways to get whatever we wish. Likewise word
says, ways to reach Chinese's country. Therefore this Human Resource Management in the Hospitality and
Tourism Industry can make you experience more interested to read.
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