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With over 13 years of experience in the bankcard industry and after working with
multiple ISOs and financial institutions, I came to the realization that there never
had been an industry guidebook written for field salespeople. I wrote this book
because I saw a need and wanted to create a resource that covered everything
from basic industry information to traditional sales techniques and new sales
strategies. I remember the first company I went to work for: they trained me for
one hour in a coffee shop, gave me some brochures, and said, Go Get m, Tiger. I
was one of the lucky ones; I actually made it. But I ve seen hundreds of
salespeople leave this industry because the time and effort was not taken to
educate them properly. There was no roadmap or material that provided a general
overview of the merchant services industry or explained how everything really
worked, let alone something that would help me develop and execute an effective
sales plan. Even today there continues to be a significant gap in the skill level of
merchant services salespeople when they are compared with their counterparts in
other industries. Other industries, such as telecommunications, computer
services, financial investment products, loan origination, and real estate, offer in-
depth training and industry information for their salespeople. However, the
merchant services arena has not followed suit... until now. The agent out in the
field is often left to his own devices. This creates an uneducated salesperson who
projects a negative image for the ISO, acquirer, member bank, associations, and
the industry as a whole. My purpose in writing this book is to fill in the gaps and
help you become a knowledgeable, creative, professional salesperson. In this
book, I hope to educate, motivate, and empower you to better represent your ISO,
the industry, and yourself in a more informed and ethical manner. You ll find a
history of the industry; how the bankcard system works; explanations about rates
and fees; and overviews of existing and future products. You will also find
valuable information and interviews about industry trends and product
development, as well as a step-by-step approach to prospecting, lead
development, and the sales process. There is a difference between knowing about
something and truly knowing something. If I tell you how to ride a bike, you will
know about riding a bike. But you won t really know how to ride a bike until you
get on it and pedal. I know how to sell merchant services; there are a lot of
people who know about the business. I ve taken my lumps for sure; hopefully,
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my experience will help you avoid some of the bumps in the road.
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With over 13 years of experience in the bankcard industry and after working with multiple ISOs and
financial institutions, I came to the realization that there never had been an industry guidebook written for
field salespeople. I wrote this book because I saw a need and wanted to create a resource that covered
everything from basic industry information to traditional sales techniques and new sales strategies. I
remember the first company I went to work for: they trained me for one hour in a coffee shop, gave me some
brochures, and said, Go Get m, Tiger. I was one of the lucky ones; I actually made it. But I ve seen hundreds
of salespeople leave this industry because the time and effort was not taken to educate them properly. There
was no roadmap or material that provided a general overview of the merchant services industry or explained
how everything really worked, let alone something that would help me develop and execute an effective
sales plan. Even today there continues to be a significant gap in the skill level of merchant services
salespeople when they are compared with their counterparts in other industries. Other industries, such as
telecommunications, computer services, financial investment products, loan origination, and real estate, offer
in-depth training and industry information for their salespeople. However, the merchant services arena has
not followed suit... until now. The agent out in the field is often left to his own devices. This creates an
uneducated salesperson who projects a negative image for the ISO, acquirer, member bank, associations, and
the industry as a whole. My purpose in writing this book is to fill in the gaps and help you become a
knowledgeable, creative, professional salesperson. In this book, I hope to educate, motivate, and empower
you to better represent your ISO, the industry, and yourself in a more informed and ethical manner. You ll
find a history of the industry; how the bankcard system works; explanations about rates and fees; and
overviews of existing and future products. You will also find valuable information and interviews about
industry trends and product development, as well as a step-by-step approach to prospecting, lead
development, and the sales process. There is a difference between knowing about something and truly
knowing something. If I tell you how to ride a bike, you will know about riding a bike. But you won t really
know how to ride a bike until you get on it and pedal. I know how to sell merchant services; there are a lot of
people who know about the business. I ve taken my lumps for sure; hopefully, my experience will help you
avoid some of the bumps in the road.
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Editorial Review

About the Author
Marc Beauchamp is a dynamic and engaging entrepreneur who has developed several successful companies.
He has over 20 years experience in sales, training, and marketing in various roles. In addition to merchant
services, he has sold payroll systems, human resource management solutions, computer software, hardware,
Website design services, and a variety of financial and insurance products. Marc has served in multiple
capacities, including Account Executive, National Account Manager, Sales Manager, Marketing Director,
Vice President, and CEO. He has worked in the merchant services industry for well over a decade. Marc has
hired and trained several thousand merchant services professionals over the span of his career. At one point
he managed a full-time outside sales force of 80 representatives, an inside sales force of 25, and an office
staff of 8 with sales offices in most major markets in the United States. Through his consulting company,
Performance Training Systems ), Marc has provided consulting and training services to literally thousands of
ISOs and agents. He is uniquely aware of the challenges facing field sales representatives, sales managers,
issuers, acquirers, and ISOs. In 2009, in order to reach a wider audience and provide unbiased and affordable
training, Marc founded the Bankcard Boot Camp. The Bankcard Boot Camp s mission is to provide industry-
leading education, sales training, and resources to help merchant-level salespeople thrive in this competitive
business. Marc lives in Houston, Texas with his wife and three daughters.

Users Review

From reader reviews:

Ella Jacobs:

The book How to Survive and Thrive in the Merchant Services Industry can give more knowledge and
information about everything you want. So why must we leave a good thing like a book How to Survive and
Thrive in the Merchant Services Industry? Several of you have a different opinion about reserve. But one
aim which book can give many data for us. It is absolutely proper. Right now, try to closer together with
your book. Knowledge or info that you take for that, you may give for each other; you can share all of these.
Book How to Survive and Thrive in the Merchant Services Industry has simple shape however you know: it
has great and massive function for you. You can appearance the enormous world by open and read a reserve.
So it is very wonderful.

Angela Dickens:

What do you with regards to book? It is not important together with you? Or just adding material when you
require something to explain what your own problem? How about your extra time? Or are you busy
individual? If you don't have spare time to accomplish others business, it is gives you the sense of being
bored faster. And you have spare time? What did you do? Every individual has many questions above. They
need to answer that question mainly because just their can do which. It said that about guide. Book is
familiar in each person. Yes, it is right. Because start from on jardín de infancia until university need this
particular How to Survive and Thrive in the Merchant Services Industry to read.



Donald Jones:

Information is provisions for people to get better life, information nowadays can get by anyone in
everywhere. The information can be a know-how or any news even a concern. What people must be consider
when those information which is in the former life are challenging be find than now's taking seriously which
one works to believe or which one the particular resource are convinced. If you receive the unstable resource
then you understand it as your main information you will see huge disadvantage for you. All those
possibilities will not happen with you if you take How to Survive and Thrive in the Merchant Services
Industry as your daily resource information.

Martha Fincher:

Do you like reading a book? Confuse to looking for your favorite book? Or your book ended up being rare?
Why so many issue for the book? But any people feel that they enjoy intended for reading. Some people
likes examining, not only science book but also novel and How to Survive and Thrive in the Merchant
Services Industry or even others sources were given knowledge for you. After you know how the fantastic a
book, you feel desire to read more and more. Science e-book was created for teacher as well as students
especially. Those books are helping them to bring their knowledge. In different case, beside science reserve,
any other book likes How to Survive and Thrive in the Merchant Services Industry to make your spare time
much more colorful. Many types of book like here.
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