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A step-by-step guide to data mining applications in CRM.

Following a handbook approach, this book bridges the gap between analytics and
their use in everyday marketing, providing guidance on solving real business
problems using data mining techniques.

The book is organized into three parts. Part one provides a methodological
roadmap, covering both the business and the technical aspects. The data mining
process is presented in detail along with specific guidelines for the development
of optimized acquisition, cross/ deep/ up selling and retention campaigns, as well
as effective customer segmentation schemes.

In part two, some of the most useful data mining algorithms are explained in a
simple and comprehensive way for business users with no technical expertise.

Part three is packed with real world case studies which employ the use of three
leading data mining tools: IBM SPSS Modeler, RapidMiner and Data Mining for
Excel.  Case studies from industries including banking, retail and
telecommunications are presented in detail so as to serve as templates for
developing similar applications.

 

Key Features:
 

- Includes numerous real-world case studies which are presented step by step, demystifying the usage of data
mining models and clarifying all the methodological issues.
 

- Topics are presented with the use of three leading data mining tools: IBM SPSS Modeler, RapidMiner and
Data Mining for Excel.
 

- Accompanied by a website featuring material from each case study, including datasets and relevant code.
 

 

Combining data mining and business knowledge, this practical book provides all
the necessary information for designing, setting up, executing and deploying data
mining techniques in CRM. 
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Effective CRM using Predictive Analytics will benefit data mining practitioners
and consultants, data analysts, statisticians, and CRM officers.  The book will
also be useful to academics and students interested in applied data mining.
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A step-by-step guide to data mining applications in CRM.

Following a handbook approach, this book bridges the gap between analytics and their use in everyday
marketing, providing guidance on solving real business problems using data mining techniques.

The book is organized into three parts. Part one provides a methodological roadmap, covering both the
business and the technical aspects. The data mining process is presented in detail along with specific
guidelines for the development of optimized acquisition, cross/ deep/ up selling and retention campaigns, as
well as effective customer segmentation schemes.

In part two, some of the most useful data mining algorithms are explained in a simple and comprehensive
way for business users with no technical expertise.

Part three is packed with real world case studies which employ the use of three leading data mining tools:
IBM SPSS Modeler, RapidMiner and Data Mining for Excel.  Case studies from industries including
banking, retail and telecommunications are presented in detail so as to serve as templates for developing
similar applications.

 

Key Features:
 

- Includes numerous real-world case studies which are presented step by step, demystifying the usage of data
mining models and clarifying all the methodological issues.
 

- Topics are presented with the use of three leading data mining tools: IBM SPSS Modeler, RapidMiner and
Data Mining for Excel.
 

- Accompanied by a website featuring material from each case study, including datasets and relevant code.
 

 

Combining data mining and business knowledge, this practical book provides all the necessary information
for designing, setting up, executing and deploying data mining techniques in CRM. 

 

Effective CRM using Predictive Analytics will benefit data mining practitioners and consultants, data
analysts, statisticians, and CRM officers.  The book will also be useful to academics and students interested
in applied data mining.
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Editorial Review

Review

Need to learn how to apply data mining to CRM? Just read "Effective CRM using Predictive Analytics"
?@DataMiningBlog June 12 2016

From the Back Cover

"Data science should become less scientific and more practical - and this is what this book strives for. It
gives marketing experts the necessary background to apply predictive analytics in CRM and improve
business outcomes with techniques like cross-selling and customer segmentation."
Dr. Ingo Mierswa, Founder & CTO of RapidMiner.
  
"Effective CRM using Predictive Analytics demonstrates how organizations can become customer centric,
while driving profitable revenue. The book is a great introduction to the predictive analytics technology that
provides deep customer insight and data driven recommended actions. It is full of practical examples
describing a variety of use cases, what data is required and what models are deployed. Inspiration for
anybody who pursues customer centricity as a route to success!"
Vivian Braun, WW Predictive Customer Intelligence Marketing Lead, IBM Analytics.

A step-by-step guide to data mining applications in CRM.
Following a handbook approach, this book bridges the gap between analytics and their use in everyday
marketing, providing guidance on solving real business problems using data mining techniques.
The book is organized into three parts. Part one provides a methodological roadmap, covering both the
business and the technical aspects. The data mining process is presented in detail along with specific
guidelines for the development of optimized acquisition, cross/ deep/ up selling and retention campaigns, as
well as effective customer segmentation schemes. 
In part two, some of the most useful data mining algorithms are explained in a simple and comprehensive
way for business users with no technical expertise. Part three is packed with real world case studies which
employ the use of three leading data mining tools: IBM SPSS Modeler, RapidMiner and Data Mining for
Excel.  Case studies from industries including banking, retail and telecommunications are presented in detail
so as to serve as templates for developing similar applications.
 
Key Features:

Includes numerous real-world case studies which are presented step by step, demystifying the usage of data●

mining models and clarifying all the methodological issues.
Topics are presented with the use of three leading data mining tools: IBM SPSS Modeler, RapidMiner and●

Data Mining for Excel.
Accompanied by a website featuring material from each case study, including datasets and relevant code.●

 Combining data mining and business knowledge, this practical book provides all the necessary information
for designing, setting up, executing and deploying data mining techniques in CRM.
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Users Review

From reader reviews:

Mary Hopkins:

Do you have favorite book? If you have, what is your favorite's book? Guide is very important thing for us to
be aware of everything in the world. Each reserve has different aim or perhaps goal; it means that book has
different type. Some people feel enjoy to spend their time and energy to read a book. They may be reading
whatever they have because their hobby is definitely reading a book. Why not the person who don't like
studying a book? Sometime, man feel need book if they found difficult problem or exercise. Well, probably
you will require this Effective CRM using Predictive Analytics.

Jeffery Fulmer:

Have you spare time for the day? What do you do when you have much more or little spare time? Sure, you
can choose the suitable activity regarding spend your time. Any person spent their particular spare time to
take a go walking, shopping, or went to the Mall. How about open or read a book titled Effective CRM using
Predictive Analytics? Maybe it is being best activity for you. You realize beside you can spend your time
using your favorite's book, you can wiser than before. Do you agree with it has the opinion or you have
additional opinion?

Estela Gillard:

What do you regarding book? It is not important along? Or just adding material when you want something to
explain what the one you have problem? How about your spare time? Or are you busy individual? If you
don't have spare time to accomplish others business, it is make you feel bored faster. And you have spare
time? What did you do? Everybody has many questions above. The doctor has to answer that question due to
the fact just their can do that. It said that about reserve. Book is familiar on every person. Yes, it is right.
Because start from on guardería until university need this Effective CRM using Predictive Analytics to read.

Stephanie Landa:

The book untitled Effective CRM using Predictive Analytics contain a lot of information on that. The writer
explains your ex idea with easy way. The language is very straightforward all the people, so do certainly not
worry, you can easy to read it. The book was compiled by famous author. The author gives you in the new
era of literary works. You can easily read this book because you can continue reading your smart phone, or
device, so you can read the book throughout anywhere and anytime. If you want to buy the e-book, you can
open their official web-site along with order it. Have a nice read.
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