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Welcome to Hospitality: An Introduction provides a detailed description of the
many facets of the Hospitality and Tourism sector, including tours and travel,
hotels, restaurants, culinary, casino operations, cruises, and the recreation and
leisure industries. Personal profiles of industry leaders highlight the wide range
of career opportunities available in the field. The authors discuss the Hospitality
and Tourism industry's evolution toward increased internationalization and
integration. Industry Insight vignettes offer a behind-the-scenes view of real-life
job tasks and career success stories. Each chapter features practical case study
scenarios, including business and social attitude comparatives, advertising and
marketing messaging, financial modeling, and competitive analysis formulation.
New To This Edition: Expanded coverage of industry career opportunities, a
comprehensive new chapter on the Gaming Industry, and expanded coverage of
Events Management.
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Welcome to Hospitality: An Introduction provides a detailed description of the many facets of the
Hospitality and Tourism sector, including tours and travel, hotels, restaurants, culinary, casino operations,
cruises, and the recreation and leisure industries. Personal profiles of industry leaders highlight the wide
range of career opportunities available in the field. The authors discuss the Hospitality and Tourism
industry's evolution toward increased internationalization and integration. Industry Insight vignettes offer a
behind-the-scenes view of real-life job tasks and career success stories. Each chapter features practical case
study scenarios, including business and social attitude comparatives, advertising and marketing messaging,
financial modeling, and competitive analysis formulation. New To This Edition: Expanded coverage of
industry career opportunities, a comprehensive new chapter on the Gaming Industry, and expanded coverage
of Events Management.
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Editorial Review

Review
This text has a very high and easy readability, with easy to read language, clear and relevant pictures and
important topics are highlighted. I love the industry and Personal profiles found in the text, and the inclusion
of "A Day in the Life of" gives a personal touch, students can see where their aspirations can lead them. The
chapter organization- overview, objectives, colored headings, diagrams, pictures, tables, summary, activities
are all organized and flow naturally. This enhances the readability of the product. The 'what do you think'
and case studies found throughout the text are a plus.

About the Author
Kaye (Kye-Sung) Chon, Ph.D., is a former Professor and Director of the Tourism Industry Institute at
Conrad N. Hilton College at the University of Houston in Houston, Texas. Currently, Dr. Chon is the Chair
Professor and Director of Hotel and Tourism Management at the Hong Kong Polytechnic University. He has
published over two hundred articles on hospitality industry issues. Dr. Chon is the executive editor of the
Journal of Hospitality and Tourism Research as well as editor-in-chief of the Journal of Travel and Tourism
Marketing and the Asia Pacific Journal of Tourism Research. In 1993, Dr. Chon received the prestigious
John Wiley & Sons Award from the Council on Hotel, Restaurant and Institutional Education for his lifetime
achievement in scholarship and research.

Thomas A. Maier, Ph.D, is an International Professor of Service Leadership and Innovation at the Rochester
Institute of Technology in Dubai. He is also the president of TAM - Global Services Inc. He has acquired a
wide range of hospitality, development, and practical business experience over the past twenty-five years
working for the Starwood and Red Lion Hotel brands. Most recently, he served as vice president of hotel
operations for the Red Lion Hotel Corporation from 2001 until 2008, having held various management
positions within that corporation since 1992. Dr. Maier was recently named the recipient of the RIT-2008
Paul Kazmierski Memorial Award from the School of Hospitality and Service Management for his
achievements in and commitment to the field of human resource development.

Users Review

From reader reviews:

Timothy Roesch:

Book is usually written, printed, or descriptive for everything. You can know everything you want by a
reserve. Book has a different type. To be sure that book is important matter to bring us around the world.
Adjacent to that you can your reading talent was fluently. A book Welcome to Hospitality: An Introduction
will make you to always be smarter. You can feel a lot more confidence if you can know about anything. But
some of you think that open or reading a new book make you bored. It is not make you fun. Why they may
be thought like that? Have you seeking best book or acceptable book with you?

Gregory Goolsby:

This Welcome to Hospitality: An Introduction are reliable for you who want to be considered a successful



person, why. The reason of this Welcome to Hospitality: An Introduction can be one of the great books you
must have is actually giving you more than just simple studying food but feed an individual with information
that might be will shock your earlier knowledge. This book is handy, you can bring it all over the place and
whenever your conditions both in e-book and printed people. Beside that this Welcome to Hospitality: An
Introduction giving you an enormous of experience including rich vocabulary, giving you trial run of critical
thinking that we realize it useful in your day pastime. So , let's have it and enjoy reading.

Irene Justice:

Reading can called thoughts hangout, why? Because when you are reading a book particularly book entitled
Welcome to Hospitality: An Introduction your mind will drift away trough every dimension, wandering in
each and every aspect that maybe unidentified for but surely can be your mind friends. Imaging every word
written in a publication then become one contact form conclusion and explanation this maybe you never get
prior to. The Welcome to Hospitality: An Introduction giving you one more experience more than blown
away your mind but also giving you useful information for your better life within this era. So now let us
show you the relaxing pattern is your body and mind will likely be pleased when you are finished examining
it, like winning a game. Do you want to try this extraordinary paying spare time activity?

Carolyn Ziolkowski:

Beside this kind of Welcome to Hospitality: An Introduction in your phone, it might give you a way to get
closer to the new knowledge or facts. The information and the knowledge you may got here is fresh from
your oven so don't end up being worry if you feel like an aged people live in narrow small town. It is good
thing to have Welcome to Hospitality: An Introduction because this book offers for your requirements
readable information. Do you at times have book but you rarely get what it's all about. Oh come on, that wil
happen if you have this in the hand. The Enjoyable set up here cannot be questionable, including treasuring
beautiful island. Use you still want to miss that? Find this book and read it from currently!
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