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This step-by-step, highly visual text provides a comprehensive introduction to
managing and maintaining computer hardware and software. Written by best-
selling author and educator Jean Andrews, A+ Guide to Software, Ninth Edition
closely integrates the CompTIA A+ Exam objectives to prepare students for the
220-902 certification exam. The new Ninth Edition also features extensive
updates to reflect current technology, techniques, and industry standards in the
dynamic, fast-paced field of PC repair and information technology. Each chapter
covers both core concepts and advanced topics, organizing material to facilitate
practical application and encourage students to learn by doing. The new edition
features more coverage of security, virtualization, new coverage of cloud
computing, Linux and Mac OS, and increased emphasis on mobile devices.
Supported by a wide range of supplemental resources to enhance learning with
Lab Manuals, CourseNotes, online labs and the optional MindTap that includes
labs, certification test prep and interactive exercises and activities, this proven
text offers students an ideal way to prepare for success as a professional IT
support technician.
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This step-by-step, highly visual text provides a comprehensive introduction to managing and maintaining
computer hardware and software. Written by best-selling author and educator Jean Andrews, A+ Guide to
Software, Ninth Edition closely integrates the CompTIA A+ Exam objectives to prepare students for the
220-902 certification exam. The new Ninth Edition also features extensive updates to reflect current
technology, techniques, and industry standards in the dynamic, fast-paced field of PC repair and information
technology. Each chapter covers both core concepts and advanced topics, organizing material to facilitate
practical application and encourage students to learn by doing. The new edition features more coverage of
security, virtualization, new coverage of cloud computing, Linux and Mac OS, and increased emphasis on
mobile devices. Supported by a wide range of supplemental resources to enhance learning with Lab Manuals,
CourseNotes, online labs and the optional MindTap that includes labs, certification test prep and interactive
exercises and activities, this proven text offers students an ideal way to prepare for success as a professional
IT support technician.
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Editorial Review

Review
"I like the overall organization of the material and the inclusion of the more hands-on material in the
chapters. This is basic information but it is presented in a nice order and is easy to read."

"I think the addition of tablets/mobile devices is a large strength of the chapter and imagery is nice. Students
learn with images and descriptions so I think this is done nicely."

About the Author
Jean Andrews has more than 30 years of experience in the computer industry, including more than 13 years
in the college classroom. She has worked in a variety of businesses designing, writing, and supporting
application software; managing a PC repair help desk; and troubleshooting wide area networks. She has
written numerous books on software, hardware, and the Internet, including the bestselling A+ GUIDE TO
MANAGING AND MAINTAINING YOUR PC, 8th Edition, and A+ GUIDE TO HARDWARE:
MANAGING, MAINTAINING AND TROUBLESHOOTING, Sixth Edition. She lives in north Georgia.

Users Review

From reader reviews:

Seth Sawyer:

Now a day individuals who Living in the era just where everything reachable by talk with the internet and
the resources in it can be true or not require people to be aware of each info they get. How many people to be
smart in obtaining any information nowadays? Of course the solution is reading a book. Examining a book
can help folks out of this uncertainty Information specifically this A+ Guide to Software book because this
book offers you rich facts and knowledge. Of course the data in this book hundred percent guarantees there is
no doubt in it everbody knows.

Jocelyn Welch:

Information is provisions for individuals to get better life, information currently can get by anyone at
everywhere. The information can be a expertise or any news even an issue. What people must be consider if
those information which is within the former life are hard to be find than now's taking seriously which one
would work to believe or which one typically the resource are convinced. If you receive the unstable
resource then you obtain it as your main information we will see huge disadvantage for you. All those
possibilities will not happen in you if you take A+ Guide to Software as the daily resource information.

Susan Gagnon:

A+ Guide to Software can be one of your basic books that are good idea. We recommend that straight away
because this publication has good vocabulary that can increase your knowledge in vocab, easy to understand,
bit entertaining however delivering the information. The article author giving his/her effort to set every word



into delight arrangement in writing A+ Guide to Software although doesn't forget the main place, giving the
reader the hottest as well as based confirm resource details that maybe you can be one among it. This great
information can drawn you into brand new stage of crucial thinking.

Helen Chandler:

Don't be worry should you be afraid that this book will probably filled the space in your house, you will get
it in e-book way, more simple and reachable. This particular A+ Guide to Software can give you a lot of pals
because by you checking out this one book you have thing that they don't and make anyone more like an
interesting person. That book can be one of a step for you to get success. This publication offer you
information that perhaps your friend doesn't realize, by knowing more than additional make you to be great
persons. So , why hesitate? Let me have A+ Guide to Software.
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